














deposit. If a student fails to allow at least 1 hour,
management reserves the right to refund the
damage deposit at a later stage. In order to be
checked, the accommodation has to be vacated
and keys returned.

Damage Deposit

The damage deposit of €50.00 paid on check-in
will be refunded (in full or part thereof) on
check-out, upon presentation of the damage
deposit receipt and after the accommodation
has been inspected. The damage deposit is
held against any costs that may be incurred in
respect of missing items of inventory, break-
ages, damages or excessive dirt that students
may cause during their stay. Management
also reserves the right to fine students where
disturbances to other clients or third parties
have been reported. In these cases the fine will
be taken from this deposit. It is very important
to note that students’ liability is not limited to
€50.00 and the School reserves the right to
charge extra money or take any other neces-
sary measures as and when required. Clients
departing during the night are to pick up
their deposit from the main residence (Garden
View Complex) reception the evening before
between 18:00 and 23:30.

Cleaning

Cleaning of the accommodation and change
of towels and bed linen takes place on a weekly
basis; missing items will not be replaced. Clean-
ing includes washing of floors and bathroom/s,
and dusting of furniture; cleaning of plates, pots
and pans is not included. Even though cleaning
is provided, students are to keep their rooms
tidy to make cleaning easier and must throw all
their rubbish into the large container situated
outside the main entrance of the accommoda-
tion on a daily basis. Rubbish is not to be left

to accumulate indoors as this will attract ants
and other unwanted insects. Students leaving
untidy rooms will not have their accommoda-
tion cleaned and may have to pay an additional
fee for extra cleaning services.

Change of Accommodation — Apartments,
Hostel and Student Houses

If a student changes from one accommoda-
tion to another accommodation of the same
category, an administration fee of €25.00 will
be charged. If a student changes to accom-
modation of a superior category, the student
will only be charged the difference in price.
There will be no refund if a student changes to
accommodation of an inferior category. The
respective hotels’ policies will apply for students
staying at a hotel.

Change of Accommodation — Host Family
Accommodation

If a student changes from one host family to
another host family, an administration fee of
€25.00 will be charged; the administration fee
will also apply if the student changes to any
other type of accommodation. If a student
changes to accommodation of a superior
category, the student will also be charged the
difference in price. There will be no refund if
a student changes to accommodation of an
inferior category.

Parties

Parties must not be held in the accommoda-
tion. Loud music, singing, shouting or any
other disturbance in the accommodation,
corridors or any other public area is not permit-
ted at any time during the day or night. In

the event that this regulation is ignored, each
student registered in the accommodation will
be fined €12.00 or be ordered to leave the
accommodation.

Meals - Apartments,

Hostel and Student Houses

Meal times for students staying in the apart-
ments, hostel and student houses who have
booked breakfast, half board or full board

are as follows:

Continental Breakfast — from 08:00 to 09:00
Packed Lunch - to be picked up from the pool
bar or the main residence (Garden View
Complex) reception between 12:30 and 13:30
Dinner - from 19:00 to 20:00

A weekly supplement of €35.00 will apply for
students with special dietary requirements.

Meals - Host Family Accommodation
Students staying with host families are entitled
to continental breakfast, a packed lunch and
dinner. Breakfast includes tea or coffee with
milk, and an adequate amount of toast with
preserves and cereals; packed lunch usually
consists of 2 bread rolls / sandwiches, a piece of
fruit and a small bottle of water; dinner in the
evening includes a variety of dishes and mineral
/ filtered water. Students must respect the

meal times established by their family. Students
should inform their family about the foods they
like and don't like, or when they are not going
to eat at the family, or would like to eat at a
different time. A weekly supplement of €35.00
will apply for students with special dietary
requirements.

Inspection of Accommodation

Management or staff can enter to check

the accommodation whenever they deem

it necessary. Pots, pans, plates, cutlery etc.
must not be moved from one accommodation
to another. When inspecting the accommoda-
tion on departure, clients will be charged for
missing items even if they are in another
accommodation. Posters, photos, postcards,
etc. must not be stuck on to the walls; this is
to avoid damaging the plastering — a maxi-
mum fee of €25.00 per room will be charged
for whitewashing. Students are responsible
for missing items of inventory, breakages and
damages in their accommodation; therefore,
it is in the interest of the students who are
sharing accommodation to ensure that any
damage caused in their accommodation is
reported to management immediately.

Cooling and Heating

Air-conditioning in the apartments functions
between 20:00 and 06:00. In winter, the
heating functions between 15:00 and 22:00.
Students can pay an extra €2.50 per day so
that the air-conditioning / heating operates

on a 24-hours basis. Air-conditioning at the
hostel is available at a supplement of €5.00

per day. If students require extra heating, a
heater can be hired from the main residence
(Garden View Complex) reception at a cost of
€2.50 per day. Use of heaters other than those
supplied by the reception is not allowed. In the
event of a heater being found in the accom-
modation a charge of €5.00 per day for the full
stay will be made for each heater. In the case of
host family accommodation a heater / fan will
be provided when necessary.

Keys

Every student will be given his / her own room
key. Students staying in the apartments, hostel
and student houses will be charged €5.00 for
missing or broken keys. In the case of accom-
modation with host families, if students are
given a copy of the house key and this is lost,
they will have to pay the full cost involved to
replace the door lock.

5. General Policies

Insurance

Students should have a comprehensive health,
accident and travel insurance policy which
would cover them from the enrolment start
date until the enrolment end date (coverage
for cancellations, loss and theft of baggage and
personal belongings, emergency evacuation,
and for any other eventuality that may occur
should also be included). The School shall

in no way be held responsible for any costs
incurred as a result of the student having no or
insufficient insurance cover. The School reserves
the right to be fully reimbursed for any medical
or related costs it may incur on behalf of the
student who requires urgent medical attention.
Unless liability is legally imposed, the School
will not accept any liability in the case of illness,
accident, loss, damage or injury to personal
effects or property.

Safety and Security

Although a number of security measures are

in place to ensure that the School and accom-
modation are safe, personal objects are the
individual’s responsibility. Students are advised
to take care of their belongings and never leave
them unattended. Students are encouraged to
hire the safety deposit box which is available in
every apartment and hostel room. Alterna-
tively, students may deposit their valuables at
the main residence (Garden View Complex)
reception for safe-keeping or lock their personal
belongings in their own luggage. Students’
possessions are not covered by the School’s
insurance policy and the directors, manage-
ment or staff cannot be held responsible for the
theft, loss, or damage to students’ valuables
even while being held for safe-keeping.

Damages

The full cost must be paid by students causing
any damage to the school or accommodation,
or during any service provided by the School
or its sub-contractors. In the case of damages
caused in shared accommodation, all students
in the respective accommodation will be held
equally responsible if no single student accepts
responsibility. Breakages and damages will be
charged as they arise.

Queries, Problems and Issues

Concerns regarding courses, accommodation,
or any other service provided by the School
or its sub-contractors are to be registered with
any member of the management team at the
School reception either verbally at the time

of occurrence or in writing within 24 hours.
Queries, problems or issues cannot be resolved
unless this procedure has been followed. No
complaints and / or claims for compensation
will be accepted by the School if queries,
problems or issues are brought to the School’s
attention after 24 hours of occurrence or after
the enrolment end date.

Expulsion

The School expects all its students to be well-
motivated, polite and considerate towards
staff, families, students and the public in gen-
eral. The School may, without being held liable
in any manner whatsoever, exclude students
from any service applied for, if, in the opinion
of the directors, management or staff they
appear likely to endanger their own health,
safety or comfort, or that of other students,

or damage the property or reputation of the
School, sub contractors or third parties. If a
student regularly disregards school and / or ac-
commodation policies and rules, the directors,
management or staff reserve the right to expel
the student. There will be no refund, and in
the event of repatriation, the School shall have
the right to reclaim any costs incurred.

Policies and Rules

All students are bound to abide by the
policies and rules of Clubclass and by the
laws governing the country. When a reserva-
tion is made by an agent or third party, the
person making the booking is responsible to
inform the student about the School’s terms,
conditions, policies and rules. The School’s
policies and rules are provided in the Student
Handbook and other literature supplied, at
the Placement Test and on the Notice Boards.
Ignorance of the policies and rules will not be
accepted as an excuse for non-compliance
and may lead to expulsion of the student
from the School.

Data Protection

By submitting their information, students agree
to the storage and use of the information by
Clubclass. All information collected by the
School will not be passed on to any other
organisation or third party and will be stored
and processed in accordance with the Data
Protection Act of the country.

Force Majeure

The directors, management or staff cannot be
held responsible for failure to comply with any
of their obligations if this is due to a situation
beyond the School’s reasonable control. No
compensation will be offered by the School.

Photography and Filming

The School may use photographs taken during
a student’s stay to illustrate its promotional ma-
terial. If a student wishes that his or her photo
should not appear in this material they should
write to the School within one month of the
photo-shoot. These photos have no commercial
or contractual value. The same applies for video
footage taken during a student's stay.

Supervision

The School does not provide supervision to
students who book an adult course, irrespective
of their age.

@ clubclass

RESIDENTIAL LANGUAGE SCHOOL

MALTA





